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The National Urban League's 2008 R eport, The State of
Black America, R ecommends a Blueprint for Economic
Equality to Close Gaps Between Blacks and Whites
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The V oices of Black
Women ar e Hear d in
this Y ear's R eport 

The Vice President of Social Justice for the nation's largest Hispanic Christian
organization, The National Hispanic Christian Leadership Conference, meet
with Democratic P residential hopeful Senator Barack Obama last Friday and

discussed the importance of justice values in the Latino community . Rev. Wilfr edo De
Jesus, Senior Pastor of New Life Covenant Church in Chicago, Illinois, joined a con-
tingency of Hispanic pastors and clergy from Texas with the purpose of discussing
with the Senator some of the concerns within the Hispanic evangelical community.
"The meeting went very well and the Senator really understands the importance of
justice issues such as Health Care, Education and Immigration within the Hispanic
faith community", declar ed DeJesus. 

The meeting represents the importance of Latino Evangelicals in the 2008 elec-
tion as a significant wildcard, primarily in swing states such as Florida, Nevada,
Arizona, Ohio and Pennsylvania. "Latino Evangelicals want to confront any notion of
a black/brown divide", stated Dr. Jesse Miranda, NHCLC Global Chairman.

National Hispanic Evangelical Leader Meets with
Obama, Hispanics Embracing 'Change' Message

INSIDE 
Mayor Duffy R olls
Out City’s New
311 Call Center
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Drummer Buddy Miles, who played with
Jimi Hendrix and sang in the claymation
commercials featuring the California
Raisins in the 1980s, has died. He was 60.
Miles, who had been suffering from con-
gestive heart failure, died Tuesday night in
Austin, publicist Duane Lee said. "He loved
to laugh," Lee told The Associated Press on
Wednesday night. "We spent more time
laughing than anything else. He was a great
joke teller." Miles, who was born in Omaha,
Neb., was performing with his father's jazz-

influenced combo by the age 11. He then
went on to play for The Delfonics, The Ink
Spots and Wilson Pickett, according to his
Web site. He co-founded the band Electric
Flag in 1967. He also co-founded the Band
of Gypsys with Hendrix and Billy Cox, the
Web site said. Miles was drummer on
Hendrix's landmark "Electric Ladyland"
album before officially joining Band of
Gypsys a few months later. Miles is best
known for "Them Changes," a song he
wrote and performed. 

Veteran Drummer Buddy Miles Dies at 60

Op-Ed by Congressman
Jesse L. Jackson, Jr . 
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MAR CH
is National Women’s
Histor y Month
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An Er osion of T rust in Open and
Fair Government

Dear Editor:

Several weeks ago I was asked to join the Coalition in support of a fair and quali -
fied election of a Public Defender. Later, Bishop McKelvey of the Episcopal
Diocese of Rochester asked that I represent him in this public effort to influence
the legislature. It all seemed like a reasonable issue at the time. For thirty years a
process had been in place that included both community, legal, and political
leaders in the selection of a person for this office. When the leadership of the
Legislature proposed undoing this process it seemed appropriate and right to try
and counter this effort by public pr otest and presentations at legislative hearings.
But all of this was to no avail-the legislators were locked into a partisan stand off.

At one of the hearings, when efforts were made to speak to the leadership of the
Republican majority, three of our leaders were arrested. They have been charged
with disrupting the business of the legislature, and in fact they were. But there are
two sides to this story. What I witnessed were three community leaders who
encourage everyone in the public gallery to act peaceably by obeying the law
while they, in the face of systemic frustration and continuous refusal to a reason-
able request for a hearing did what is classically an American way of exercising
our political voice: they did an act of civil disobedience.

Anyone who has been following the matter of the Public Defender selection
process must be deeply troubled by the politicization of a pr ocedure that for thir -
ty years has served us well. The shame is not on the part of those who disrupted
the meeting of the Public Safety Committee; the shame is on those who have
hijacked a process that wisely sought community input in choosing a public
defender based solely on merit.

But worse was to come. On Saturday, February 16, when members of the public
went to again speak to the legislators we were faced with what appeared to be a
"police state" as the public were denied the right to attend a public meeting on a
matter that was of vital importance to the well being and welfar e of a significant
section of our community. In the course of "keeping the peace" those who called
for this massive demonstration of police force effectively eroded our trust in ther e
being an open and fair government in this county.

Surely, in our democracy, government is charged with the responsibility of pro-
moting good will in the citizen body and one of the ways it does this is by ensur-
ing the all of the voices of the body politic feel that they are being heard; but this
is especially true when those voices happen to be the voices of those most at risk
in our criminal justice system. In a nation that now houses 1 in 9 young black
men in prison it is vital that they receive quality legal advice and defense. By tak-
ing the community's input out of the selection pr ocess the legislature has eroded
public confidence in this office. This is in no way intended to disparage the ability
or dedication of the now P ublic Defender, but to express regret that such mistrust
and political highhandedness means that it will take a long time for this trust to
be re-established.

Rev. Peter W. Peters

A frican
Footprints...

Ex cellente! ! !

Iam sure anyone and everyone who
attended the African Footprints per-
formance at the Rochester

Auditorium F ebruary 28th, is still reeling
from a most profound show. I almost
missed a treasure.

The costumes were amazing. The
singing, in English or one of the South
African dialects (including Swata, Zulu,
Tswana among the many native
tongues) - Magnificent!

The dancing was hypnotizing. You
felt each word, each step. It seemed I'd
been telepathically transported back to
the Motherland. The audience partici -
pated as the performers dictated, but
we were literally mesmerized by the
sometimes fever pitch music. Words
can't describe the energy, the force, a
connection, a linkage that permeated
the soul of the entire auditorium.

Those who believe the Bible know
"Paradise" was somewhere on the conti -
nent of what we now know as A frica,
and that everything that is anything
started there. The show did a 360° start-
ing with The Beginning, then on to jazz,
tap, blues, hip hop and of course step-
pin', then right on back to The
Beginning. It's good to see such a posi-
tive view depicting "fr om whence we
came." We didn't originally come fr om
thugs, hoodlums, dope peddlers, and
"ghettos" (at one time we weren't
allowed to walk on the street without a
"pass" let alone own a gun or a book).
Why is it drive-by's and drugs are glori-
fied on award winning show and
movies such as  the Sopranos,
Godfather, I, II and III,  but  a stigma for
others. 

Why is having babies out of wedlock
termed illegitimate for some, but wor -
thy of the 12:00 p.m., 5:00 p.m., 6:00
p.m., and 11:00 p.m. o'clock news
(along with the coos from the media)
for others.

No, we arrived on the shoulders of
strong Black folk. We came from folk
who went to jail for us, wer e bitten by
dogs for us, segregated schools for us,
and even died for us. Folk who ran, ran,
and ran, so we could have a semblance
of freedom.

Kings and queens are our heritage,
inventors of much of what we deem
American today. A people whose cul-
ture was stripped. Do we dare to take it
back?  A people who say things like, "I
wasn't born in Africa, Africa ain't got
nothing to do with me, I was born right
here in America." Funny, you never
hear Irish-American, German-
American, Italian -Americans, etc.,
voice those words. They embrace and
celebrate their heritage. They always
remember from where their parents,
grandparents, great-grandparents,
great-great grandparents came. It's their
culture, it's who they are. 

"…You never know wher e you are
going, if you don't know fr om where
you came…" 

I truly hope to see a repeat perform-
ance of African Footprints next year.
Anyone who did not get a chance to see
this performance missed a treat. And
being the African Queen that I AM, I
would have been very disappointed
had I not gone.

B. Edwards

In spite of the pleas of many eloquent
and persuasive speakers at the County
Legislature meeting in December, the
majority members failed to support a
non-partisan, merit-based process to
select the next Public Defender.

The office of the Public Defender plays
a key role for all those in Monroe
County who could not affor d to hire a
defense lawyer if they were in trouble
with the law. Even those who do have
the means to afford competent counsel
have a vital interest in ?Equal justice
under law,? which is required for stabil-
ity and peace in a community. As our
area tries to deal with so many serious
issues of poverty, job loss, and vio-
lence, we do not need to add to that
violence a secretive, tainted method of
choosing one who is responsible for
justice for those who are poor.

The demanding job of the chosen
Public Defender is now made much
more difficult by the officials who
appointed him. They have undermined
his credibility in this community . Mr.
Tim Donaher, however, is not the tar-

get of the outcry; it is the process by
which he was chosen. In a blatant
exercise of power, the legislative major-
ity overturned the pr evious process
which had corr ected a flawed, crony-
based system and blessed us with
superb public servants. We call for a
restoration of that fair process.

We also call for respect for the pres-
ence of the public in the legislative
chambers: we are, after all, their con-
stituents. I was present at the legislative
Public Safety Committee meeting,
called at the unseemly hour of 8 a.m.
on a January Saturday, where a fence
of armed guards was lined up at the
rail facing us down. Yes, we noisily
objected to the process that was going
on, but such defensive tactics were
totally unwarranted and unworthy of a
society that claims to be democratic.
We call on the Monroe County
Legislature to amend its ways of con-
ducting the public business.

Sincerely,

M. Gratia L. Esperance, RSM

Majority Legislators failed Minority Community
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MJ Daily Bread
540 W. Main Street, Rochester, NY 14608

Tel. 436.4630 / Fax. 436-5233

Buy ONE Lunch, get ONE Lunch 1/2 off
offer valid 3/7 - 3/28, 2008

Hours of Operation:
Tuesday - Thursday: 9AM - 4PM

Friday: 9AM - 7PM, Saturday: 8AM - 3PM
Closed Sunday and Monday

* Embellished suits
* Dresses
* Special Occasion Attire
* Career Wear
* Pants and Skirt Sets
* Jewelry and 

Accessories
* Sizes 10 - 34

Dressed N Style

Layaways accepted
Orders taken on many

designer suits

262-3550
Let us dress you 

in style!
Celebration Sale Event

30% OFF with A d

178 W Main St. (1 block west of Washington St.) Tues. - Sat. 12:Noon - 6:00PM

The National Urban L eague's 2008
State of Black America (SOBA)
report offers a blueprint for eco-

nomic equality aimed at closing the
persistent gaps between black and
whites. The State of Black America®
2008: in the Black Woman's Voice pays
particular attention to the A frican-
American female, exploring the chal-
lenges they face, particularly as a high-
er percentage of black women are the
heads of households struggling to main-
tain family homes. With 45.8 percent of
African-American households headed
by women vs. 13.6 percent of white
households, black women are particu-
larly hard hit when considering issues
such as subprime lending.

SOBA, which will be officially
released during a press conference at
the National Press Club in Washington,
D.C. on March 5th at 11:30 a.m., uses
the National Urban L eague's Equality
Index to provide a statistical measure-
ment of the equality gap between
blacks and whites across five cate-
gories: economics, education, health,
civic engagement and social justice.
This year's index noted a slight reduc-
tion in the gap with the overall eco -
nomic status of African Americans at 73
percent of white Americans, slightly up
from last year's equality index of 72.6
percent. While the inde x identified
minor impr ovements in the social jus-
tice index, mostly due to the narrowing
of sentencing gaps and a slight positive
change in incarceration rates, there
was no improvement from last year in
the areas of education and economics.

"Over the past year, a recession, pre-
cipitated in part by the subprime mort -
gage debacle, falling house sales and
values and a tighter credit market has
reared its ugly head in a year of what
promises to be one of the most compet-
itive and historic pr esidential elections
in decades," said Urban League
President and CEO Marc Morial. "Last
year's report concluded that our nation
stood at a tipping point. That magic
moment has unfortunately led us to
troubling times."

Throughout the r eport, African-
American women leaders shed light on
the equality challenges faced by black
women. They pen their thoughts and
feelings on the status and plight of black
women in areas such as political disen-
franchisement, the glass ceiling in
career advancement, the importance
of early childhood education, love and
family relationships, negative images in
the media, health and civil rights.

Essayists include Dr. Julianne
Malveaux, president of Bennett
College; Susan Taylor, editorial dir ector,
Essence magazine; Alexis Herman, for-
mer U.S. Secretary of Labor; Dr.
Johnetta Cole, former pr esident of
Spellman College and Maudine
Cooper, president of the Greater
Washington Urban League.

The recommendations offered to
close the gap identified in this year's
SOBA report are based on the national
Urban League's Opportunity Compact.
The Compact is a set of principles and
policy recommendations that provide
the groundwork for economic empow -
erment of African Americans and oth-
ers and rest within four cornerstones of
opportunity: the opportunity to thrive,

the opportunity to earn, the opportuni -
ty to own and the opportunity to pr os-
per.

National Urban L eague
(www.nul.org)

Established in 1910, The Urban
League is the nation's oldest and largest
community-based movement devoted
to empowering A frican Americans to
enter the economic and social main-
stream. Today, the National Urban
League, headquartered in New York
City, spearheads the non-partisan
efforts of its local affiliates. There are
over 100 local affiliates of the National
Urban League located in 36 states and
the District of Columbia pr oviding
direct services to more than 2 million
people nationwide thr ough programs,
advocacy and research.

The National Urban League's
Opportunity Compact

"Cornerstones and Guiding
Principles"

Opportunity to thrive -
--Every child deserves to live a life

free of poverty that includes a safe
home environment, adequate nutrition
and affordable quality health care.

-- Every child in America deserves a
quality educationthat will pr epare them
to compete in an incr easingly global
marketplace.

Opportunity to earn -
-- Every willing adult in America

should have a job that allows them to
earn a decent wage and provide a rea-
sonable standard of living for them -
selves and their families.

-- Every adult in America should
have equal access to  the resources that
enhance employability and job mobility
including postsecondary education and
other investments in human capital.

Opportunity to own -
-- Access to the financial security

that comes from owning a home should
be available to all adults.

Opportunity to pr osper -
-- Everyone who possesses the

entrepreneurial vision, ingenuity, drive
and desire should have access to the
resources needed to establish and grow
a viable business enterprise.

Fish F ry every

Friday

State of Black America
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Recent developments in my per-
sonal life and what has recently
transpired, re-affirms the title

and is a testimony to walking by faith
not sight. Testimonies have been
known to help others. It never ceases
to amazes me, and certainly those
who believe as I do, that God is truly
good and is in charge of it all. To me it
does not matter what you call Him.
What is important is that I recognize
we are not the Supreme Being in this
universe. Whether you call Him, God,
Allah, Jehovah, Jesus, Yahweh, Lord,
or Ra, is a personal choice. Not to
believe in Him, or anything else, is
also. But for me, there are those expe-
riences we all have that will make you
pay attention to how this thing called
life, and how I perceive a Higher
Power, works. 

Those who know me know I have
procrastinated, found excuses and
allowed distractions for decades to
keep me from completing a book. I
guess God got really tired of my not
using the gift of writing he gave me, so
he put in my path one of his most
powerful angels, whose genuine spirit
was instrumental in motivating me to
write the book I just completed in a
matter of months. In my first book I
will speak to my Journey with Jesse
Louis Jackson, as the only
Rochesterian on his national staff
when he walked through the history
books with his first historical presiden-
tial bid. The book focuses on the five
various jobs I did along with highlight -
ing my experiences in the nine vari-
ous states I worked in for him during
his campaign. 

But this is not about the book, you
will hear mor e on that later, this is
more about what transpired after I
completed it. The doors that I count -
ed on walking thr ough to complete
the journey suddenly and abruptly
closed. I was astounded and almost
panicked. My faith was being tested
and I had to soon realize that. I went
straight to my knees in my prayer clos-
et, and called on every prayer warrior
I know to join me. I was soon remind-
ed in prayer to not let go of my beliefs
and faith. Per the voice inside me, I
sent out a computerized APB high-
lighting my needs to all of my friends
and colleagues and asked them to feel
free to share my needs-- be careful
what you ask for, you just might get it.  

Within two days of my appeal I
have had seven offers locally from
those who not only have the inter est
but the skill in assisting with the com-
pletion of my journey.  One offer
came from as far as CA, another from
DC.

I have never written or published
a book before. I am a complete
novice who is totally dependent on
the experience and wisdom of others.
I stepped out on nothing but faith.
There certainly is no money whatso-
ever that compliments my ambition,
but I am excited with the pr ogress.
Within one day of my appeal I have
heard from four authors, one in
Syracuse, one in Atlanta and two
locally, all offering their support and
guidance. I have been contacted by a
local advertiser who expressed inter-
est in marketing my finished work. My
thought had not even gone that far
yet, but see how good God is? He is
making a way all the time you may be
focused elsewhere. He knows your
needs before you do. He will make a
Way out of no way.  

I was sent a comprehensive list of
area and regional printers to consider
and shop for costs. One young play-
wright friend who I have mentor ed in
the past made sure I was made aware
of the steps I need to take in getting a
"bar code" etc. Astounded, I have
been sitting for the last 24 hours with
mouth wide open in amazement,
reciting "All you need to do is ask, and
it will be given." One amazing call
from someone with a marketing inter-
est and within minutes via a confer-
ence call, he had put me in touch
with another author , who offered
their guidance and assistance.   

All of this happened because I was
reminded to find my strength, not suc-
cumb to my fears and disappoint-
ment. I was "ordered" to follow the
path that had been laid before me. A
wise Minister some years ago would
often share, that messages from God
come to us much like sound from a
radio. When the antenna is up and
there is not interference the signal
and the message comes through
clearly. But when we get in motion
and want to move the radio fr om one
side of the room to the other it can
causes static and distortion and thus
cause you to miss the "program" you
may have been trying to tune into. I
knew I was on the right path but
needed reminding that to r eceive the
clear message; the antenna had to be
up. I am a believer and my God is
truly good, all the time.  

STRAIGHT …no chaser
by Gloria Winston Al-Sarag

Did you know ……? 

ROI can provide training that can be specialized to fit your company's need
through the:

NFJP Training and Employment Program - The National Farm worker Jobs
Program prepares farm workers for employment outside of agriculture by pro-
viding job training, work e xperience, job placement assistance, occupational
skills training, pre and post placement follow-up and job counseling. Also
assists in eliminating other barriers to employment. We provide supportive
services to migrant and seasonal farm workers in the service areas of Orleans,
Niagara, Genesee, Western Monroe, Chautauqua, Ontario, Wayne, Sullivan,
Orange, Suffolk, Ulster, Dutchess, and Oswego Counties. 

ROI Contact for NFJP Program: Patricia Stovall, Sr. Director of Training and

Employment Programs - 585-340-3386

Senior Community Service Employment Program - Provides training and
employment placement services to low-income persons who are 55 years of
age and older by placing them in part-time community service positions to
transition to unsubsidized employment. Participants receive a wage while
active in the program.  Services are available in Columbia, Dutchess, Fulton,
Herkimer, Jefferson, Lewis, Oneida, Orange, Putnam, Rensselaer, Sullivan,
Warren, and Washington Counties.

ROI Contact for SCSEP Program: Dr. Richard Reich, Director of Seniors
Training and Employment Programs - 845-795-2092

New York Division
400 East Ave

Rochester, NY 14607
Tel:  585.340.3300
Fax:  585.340.3727

"Hispanics need to vote for the candi-
dates that best reflects our values", he
added. 

The Senator received from Rev.
DeJesus an invitation to attend the
annual Board Convention of the
National Hispanic Christian Leadership
Conference on April 15th in Chicago.
Serving 18,000 churches and close to
15million Born Again Christians, the
organization currently directs a voter
registration campaign in order to pres-
ent a deliverable constituency that will
activate the Latino faith vote to addr ess
issues such as immigration reform.
"Hispanic Born Again believers are the
quintessential values voters that recon-
cile a platform of righteousness and jus-
tice", proclaimed Rev. Samuel
Rodriguez, Conference President. 

The convention is set to follow a his-
toric April 2nd meeting in Dallas, Texas
where Hispanic Evangelicals and
African American Evangelicals will
come together for a historic unpr ece-

dented meeting to addr ess the
black/brown divide and establish collab-
orative relationships that may very well
impact not only the 2008 elections but
the future of American cities and race
relations. 

"Pastor DeJesus's meeting with the
Senator a long with the April meetings
coalesce around communities embrac -
ing a change message that invigorates
our nation with hope", e xplained Rev.
Felix Poso, National Chairman." Rev.
DeJesus, one of America's most success-
ful and important Pastors, carries the
burden of addressing the Justice issues
for the Hispanic faith community" he
added. 

Rev. DeJesus concluded his meeting
with Senator Obama in a traditional
Hispanic Evangelical Manner by praying
and laying his hands upon the
Presidential hopeful. 

Hispanics Embracing 'Change' Message
cont’d from page 1

"Don't let the business side, which is
the cold side, dictate all your God-given
talents for a dollar. It ain't worth it."

~R obert Dwayne "Bobby" Womack - Singer, Guitarist, Songwriter
Born March 4, 1944 - 

God is T ruly Good
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A pearl is formed as a result
of an irritant, such as a
grain of sand that has

somehow gotten into an oyster's
shell. The oyster produces a sub-
stance that surrounds the irritant
and, over time, har dens into the
precious gem we have come to
know as the pearl. 

Life is fi l led with irritations
and they come in many forms. It
could be the daily slow-moving
rush hour traffic, or it may be a
difficult boss. It could be a phys-
ical condition. W e all can name
at least one thing that we find
irritating. 

The first thing we need to ask
ourselves: Is this something I can
do something about? I f  the
answer is yes, then great. If it is
something you cannot change,
then pray for the peace to
accept it and, if possible, make it
work for you. So for instance,
there probably isn't anything you
can do to speed up traffic, how -
ever, you may be able to get
around the rush hour traffic by
leaving home an hour earlier , or
you may even be able to take
another r oute. But if you simply
cannot avoid rush hour traffic,
then you may be able to use the
long commute to learn some -
thing new or to be inspir ed by
listening to a motivational CD, a
recorded book, or music. 

By always concentrating on
what you can do, you stay
empower ed. Some people

choose to focus on the irritants
they can do nothing about,
which causes them to feel pow-
erless. In turn they become neg-
ative, angry and bitter people. 

Chances are you will not be
able to change the difficult boss,
and you might not be able to
walk away from the job. W ell,
see this as an opportunity to
develop character, to develop
patience and endurance. In the
case of a physical  condit ion,
maybe you can cover it up cos-
metically, or corr ect it surgically.
By all means, do so. However, if
there are no solutions presently
available, then do not focus on
your limitations as a result of
your condit ion. Do what you
can. This week I was inspired by
the story of a star athlete who
plays basketball with only one
hand. He is missing his entire
right hand and arm, fr om the
shoulder down.

Yes, life is fi l led with irritants.
Some, we wil l  be able to do
something about, others we will
not. But wer e it not for irritants,
there would be no pearls. 

Denise M. Josephs is an educator, speaker
and writer. She is a former adjunct faculty
member of Houghton College -PCMP and
serves on its Board of Governors. Ms.
Josephs has a Masters of Business
Administration, and owns her own compa-
ny, DeNicest Concepts. She is currently pur-
suing a Masters of Divinity degree at
Northeastern Seminary.

Read and R eap!
Handling Life's Irr i tations
by Denise Josephs

Milton 585.230.6060 ~ Earl 585.414.6060 ~ Mik e 585.802.6002
Fax: 585.872.9121 ~ E.Mail: wilsonbr others@hotmail.com

Tonya’s Unique BoutiqueTonya’s Unique Boutique Handbags

Clothing

Oils

Colognes

Sun glasses

Silk scarfs

Stockings

2247 Clifford Avenue
Rochester , NY 14609

585-224-0186585-224-0186
Open Thurs, Fri & Sat

Mayor Robert J. Duffy launched
Rochester’s “One Call to City Hall” cus-
tomer service initiative today during a
special all-staff gathering at City Hall.
The City’s new 311 system will enable
more efficient access to day-to-day gov-
ernment operations by impr oving the
routing and tracking of information and
service requests.

"Our City’s services are second-to-none
and now they’r e even better," said
Mayor Duffy. "Whether it’s refuse collec-
tion, leaf pickup, sidewalk plowing or
drinking water , Rochester is a leader in
providing world-class customer service.
‘One Call to City Hall’ enhances these
amenities, making city living even more
attractive."

Previously, 311 calls were taken by
Rochester Police Officers for non-emer-
gencies while the City’s Office of
Customer Satisfaction, in the
Department of Envir onmental Services,
handled service calls for items such as
potholes, refuse and snow removal. The
City consolidated the two operations at
the renovated 311 Call Center, located
at 945 Mt. Read Blvd. The ‘One Call to
City Hall’ initiative is being led by Dr.
Andrew (Drew) Turner, the City’s Chief
of Performance Accountability and
Customer Satisfaction in the Office of
Management and Budget.

“I am very pr oud to go live with
‘311/One Call to City Hall,’” said Mayor
Duffy. “We are committed to making
City services and employees as accessi-
ble as possible. People will no longer
need to search through numerous
pages in a telephone book when they
have a question, need for service or a
police non -emergency situation,” said
Mayor Duffy. “We created ‘One Call to
City Hall’ to impr ove interaction with
City government by consolidating our
call centers and moving the operation
under the Office of Management and
Budget. This will allow us to accommo-
date a greater number of service calls
and manage our resources much more
efficiently.”
Live representatives will answer 311

calls 24-hours-a-day, seven days a week.
Anyone in Rochester can call 311 free
of charge from a land telephone or
cable line. 311 also works on most cel-
lular phones.

“Let us navigate the system for you to
find the answers or the people you
need,” said Turner. “We will keep track
of relevant data from the new call cen-
ter to plan, forecast and budget for

improved service delivery. Our goal is
to impr ove our internal business
processes and become more efficient.”

To help make it more responsive, acces-
sible and effective, the City purchased
Lagan, a customer relationship man-
agement (CRM) software solution for
government. The Lagan system is used
in more than 150 cities and counties
worldwide, including San F rancisco,
CA, Minneapolis, MN, and Hartfor d, CT.

“Our new system gives us a way to
increase and measure our productivity
and efficiency in a way that we haven’t
had before,” said Turner. “Telephony
upgrades include computer integration
that will allow 311 staff to answer and
transfer calls from a computerized sys-
tem.”

The City is phasing in the integration of
program, service and information deliv -
ery processes into 311. Working with a
cross-functional implementation team,
the City’s Bureau of Information
Technology has mapped more than 30
City processes so far, enabling 311 cus-
tomer service representatives to resolve
issues in those areas without transfer-
ring the caller. Customer Service
Representatives can submit and track
service requests in real time and view
and store information in an ever -grow-
ing central information r epository. The
level of service that 311 representatives
will be able to pr ovide will continue to
grow as more information is added to
the database and more processes are
mapped.

311 Call Center Manager Barbara
Korpal said, “We are in the business of
fixing problems. While we still can’t put
you on hold and jump in a truck and go
out to fill the pothole, we can r oute and
track our service requests much more
effectively now. Other cities have seen
that once a 311 system is built, people
become more aware of problems, so we
expect our call volumes to increase ini-
tially.” The 311 Call Center has a staff of
27 full and part time employees.

“I expect us to be held accountable for
the level of customer service we pro-
vide and the 311 system will tell us
where we stand,” said the Mayor, who
also unveiled the City’s 311 marketing
campaign at the news conference.
Advertising will be seen on local transit
buses and bus shelters, as well as bill-
boards, radio, television and print.

MA YOR DUFFY ROLLS OUT 'ONE CALL
TO CITY HALL' FOR ROCHESTER. New
311 Call Center to Impr ove Customer
Service in the City

"I hope tha t one day, and I pr ay it will be
in my lif etime, people ofall colors can
learn to truly li ve in peace; and that chil -
dren can have the opportunity to know the
innocence ofyouth and the joy of a limit -
less and bountiful f uture."

~R obert Dwayne "Bobby" Womack
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ROBERTS COMMUNITY 
MUSIC SCHOOL

Offering Lessons in Voice, Piano, Strings, Guitar, 
and All Instruments

Music Together® Classes - birth to 5
Instrumental Jazz Lessons
Robert Pace Piano Lessons

2301 Westside Drive, Rochester, NY 14624-1997
www.roberts.edu

Music Lessons 
for the Whole Family!

For more information contact
Deborah M. Brown

585.594.6101 or rcms@roberts.edu
Visit our website at www.roberts.edu/rcms

INST ANT GRA TIFICA TION

SAVE UP TO 40% ON
CAR INSURANCE RIGHT NOW

Why wait to save money? Call me
any time day or night for a free quote

or to purchase car insurance.

Jacklyn Ortiz, Agent
2018 Latta Road
Rochester, NY 14612
Bus: 585-697-5679
jackie.ortiz.qugj@statefarm.com

LIKE A GOOD NEIGHBOR, STATE FARM IS THERE.
Providing Insurance and Financial Services

State Farm Mutual Automobile Insurance Company, State Farm Indemnity Company. Bloomington, IL* Insurance and discounts subject to qualifications.

Call my office 24/7

Boston, MA (BlackNews.com) -
Today the Prostate Health
Education Network (PHEN)

announced its official kick-off of
Prostate Health Education Television,
or PHEN-TV (www.PHENTV.com). This
groundbr eaking initiative will enable
the Organization to carryout its mission
using the Internet as a tool to increase
prostate health education and aware-
ness activities for African American
men. This group of men dies from
prostate cancer at rates 2.5 times that of
men of all other races and ethnicities
(the largest racial disparity for any type
of cancer). Therefore, PHEN-TV will tap
into a national grassroots prostate can-
cer survivor network, Congr essional
members, the medical community and
partnering organizations to provide the
most innovative and timely educational
outreach content.

PHEN-TV will also be used to recruit
members for PHEN's national survivor
network. Members of this network will
use PHEN-TV as an educational tool for
their clubs, churches, fraternities, busi-
nesses, and other venues (for those
who may not have access to the
Internet). 

"Our original pr ogramming enables
us to connect national and global grass-
roots leadership, and others making
advancements in prostate cancer with
men and their families, who seek sup-
port on a local-level," said Thomas
Farrington, PHEN's founder and a
prostate cancer survivor.

The majority of PHEN-TV's initial
content was recorded at PHEN's annu-
al "African American Prostate Cancer
Disparity Summits," on Capitol Hill,

which are held with the support of
Senator John Kerry (MA) and
Congressman Gregory Meeks (NY).
New programming will be added and
featured on a regular basis. The first six
program segments include:
"Congressional Leaders Speak Out on
Prostate Cancer;" "Why the African
American Prostate Cancer Disparity?"
"PHEN's Rally Against Prostate Cancer;"
"Survivors Speak on Facing Prostate
Cancer and Survivorship;" "State and
Local Government Support;" and
"PHEN Survivor Roundtable
Discussion."

"PHEN has successfully established a
framework to addr ess this country's
African American pr ostate cancer dis-
parity," said Farrington. "PHEN-TV
kicks-off a series of highly visible and
innovative initiatives that will lead into
our Fourth Annual A frican American
Prostate Cancer Disparity Summit in
September 2008."

PHEN-TV is part of PHEN's larger
national effort--"The Rally Against
Prostate Cancer." This Rally travels to
various sites across the country partner-
ing with leaders in health care, politics,
media and education, to incr ease Black
America's awareness and understand-
ing of the prostate cancer epidemic.
Activities range from "Prostate Cancer
101" workshops, prostate cancer
screenings and even an RV tour, to help
educate Black men and their families
about early detection, tr eatment and
survivorship issues, which are all impor-
tant keys to beating the disease. For
more information on PHEN-TV visit
www.PHENTV.com 

Pr ostate Health TV T ar gets Black Men


